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I would first like to wish you and yours well during these troubling times. The 
past few weeks have certainly been difficult to digest and so will the foreseeable 
weeks and months ahead. The coronavirus pandemic is a worldwide 
humanitarian issue. It also ushered in significant economic fallout. All of us 
have been impacted in numerous ways; some of which may have lasting impacts. 

During this period of global disruption, we are reminded of the human 
resiliency, kindness and creativity across the world. You may have seen videos 
of Italians bursting out in song from balconies, New Yorkers volunteering to 
deliver groceries, and supermarkets in Australia offering ‘elderly hour” 
shopping to assist in the frantic times. One of the most endearing stories came 
from Stafford Springs, Connecticut. Bob Shellard was unable to visit his wife 
Nancy at her nursing home on their wedding anniversary. Instead, he brought a 
wonderful sign and stood outside her window. The sign read, “I’ve loved you 67 
years and still do, Happy Anniversary”. It is a simple reflection of who we are.

These heartwarming stories assist during this time and demonstrate the 
resiliency of people across the globe. Equally resilient, is the global economy, 
with the United States as it’s anchor. Economic resiliency is often defined as 
the capacity of an economy to return to pre-crisis level of stability and growth. 
Fortunately, we have entered the crisis from a sense of strength, whereby the 
underlying economy was strong prior to the disruption. That aids to how 
resilient the economy may be after the storm cloud lifts. 

In all prior economic and humanitarian crises, resiliency was clearly displayed. 
In recent times, we have experienced the 2008 housing bust, the dot-com crash 
and the terrorist attacks of 9/11. Further back in the historical lens, we can 
examine the oil embargo of the 1970’s and the gas lines that ensnarled our daily 
lives. The many war time periods of Vietnam, Korea and World War II  
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uprooted the lives of millions in many ways. In every case, the economies of the 
world rebounded and growth ensued. 

As I am writing this opening letter, I am also reminded of the team at Fragasso 
Financial Advisors given that we are all working remotely to keep our 
colleagues and families safe. We have prepared for such unique circumstances 
and remain steadfast to exceptional service for our clients. I am thoroughly 
proud of all the employees at Fragasso who have engineered a well thought out 
plan to function at a high level on behalf of our valued clients during this 
period. The commitment and creativity of our employees is amazing, and we 
are here to help guide you through this crisis. One article of particular note in 
this magazine is from contributor Nicole Starzynski, which covers 
cybersecurity at Fragasso and what you can do to stay safe at home. It is an 
important reminder that hackers do not take time off during these unique 
periods. In fact, they see it as an opportunity to take advantage of others.

Our success has always been guided by the principle of how best to serve you. 
During this critical time, we are here for you and your family. We are dedicated 
to assisting you along your unique financial journey and navigating through any 
challenges towards the realization of your goals. 

We hope that you and your families are safe and healthy. Thank you for your 
trust and confidence in Fragasso Financial Advisors. 

D A N I E L  D I N G U S,  C F P ® ,  A I F ® ,  M B A
president,  executive director of portfolio management
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Advisory tax form documents  

NOW AVAILABLE  
in the Fragasso Client Portal! 
 
TD Ameritrade documents are available in the documents section of the Fragasso Client Portal.  
Here’s how to access your forms:

1. Log into your Fragasso Client Portal account at login.orionadvisor.com.  

Not set up yet? Click the Client Portal button at the top of fragassoadvisors.com.   
Complete the enrollment form and a customized link will be sent to your email address.

2. Click	on	the	“Documents”	tab	and	select	the	tax	reports	from	the	left	sidebar	menu.

3. Select the form and a pdf tax form will begin to download.*

*Information security safety tip: We don’t recommend downloading these documents to a public or shared  
computer.  Be cautious emailing these documents to your tax professional. If you have questions about the  
secure	sending	methods	of	this	information,	please	contact	your	financial	advisor	or	tax	professional.

We want to emphasize that 1099 revisions can happen up until March 15  
and we recommend that you wait for your final 1099 tax form to file.

If you have brokerage accounts (any investment accounts you have with Fragasso that are not advisory-fee based),  
there are separate 1099 forms that will be mailed to you from Pershing.

	Please	contact	your	financial	advisor	with	questions. 

PERSHING 1099 TD AMERITRADE 1099

February 12 
February 29

February 15

March 15 
final revisions if necessary

March 15 
final revisions if necessary

 
We hope this information will help you work with your tax advisor to plan your strategy for this tax season.

Both the deadline to file your federal tax return and  
the deadline to pay taxes due, regardless of the amount 
due, have been pushed to July 15, 2020.  Visit irs.gov  
for complete information.
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Taxes and 
Your Investments

by R O B E R T  F R A G A S S O,  C F P ®,  A I F ®

A comparison of tax rates and stock market action 
shows no correlation. Higher tax rates do not doom 
the equity markets to collapse. However, the rate of 
return that you derive from your investments goes 
down as it is taxed more heavily and that impacts 
your ability to realize your life’s goals, such as 
retirement security.

Staying with the non-correlation tax rate/market movement 
hypothesis for a moment, consider a tax retrospective. In 
the 1950s to early 1960s, a period of generally good market 
performance, the top income tax rates were over 90%. The 
estate tax rates topped at 77%, and the capital gains rate was 
25%. In the strong period of economic recovery from 1982 to 
1986, the top income tax rate was 50%. Estates capped at 65%, 
and capital gains at 20%. In the very bad and very good period 
of 2003 to now, the income tax rate was a historically low 35%. 
Capital gains at an also low 15%, and estate taxes varied from 
49% down to zero. Once again, seemingly no causative action 
by tax rates for market action.

But	taxes	have	a	major	impact	on	what	is	left	from	your	
earnings to support yourself and your family and to invest. 
Your tracking toward the realization of your life’s goals is 
measurably slowed by higher tax rates. So you, and the country, 
are held back by high taxes. Consider the following data with 
rates rounded for ease of grasping.
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And it gets worse. If you were to earn, say, an annual average of 4% in an interest 
bearing account over 20 years and it was taxed in the same three example  
brackets, and you committed $10,000 each year for investing, the results would 
look like this. That’s quite a difference attributable solely to your tax bracket!

Earnings Meant for Investing Top Tax Bracket Amount Remaining for Invest-
ment

$	10,000 25	% $	7,500

$	10,000 35	% $	6,500

$	10,000 50	% $	5,000

Tax Bracket Accumulation After 20 Years

25	% $	204,750

35 % $	171,990

50 % $	126,000

We have written about many of these topics in the past 
and many of you have taken advantage of them. But 
it is a fact that not all of you have considered all the 
opportunities. Now is the time to change that dynamic 
and to cease paying more in taxes than you should. This is 
your	money,	after	all.	Those	tactics	center	on	the	allocation	
and management of your portfolio, your retirement 
plan contributions and the characterization of portfolio 
income. The techniques are not new and trendy but rather 
time tested and proven. Unlike the vagaries of market 
movement, utilizing currently available tax reduction 
strategies provide immediate results.

Talk to us now to evaluate where and how you can lower 
your rate and amount of taxation so that you can keep 
more, build more and more assuredly march toward the 
realization of your life’s goals. ⬛

CONCLUSIONS

Changes in tax rates will likely not 
impact the action of the markets, if 
history is any guide.

Your accumulated wealth will 
be significantly impacted by the 
bracket in which you pay taxes over 
time. So, no matter what happens 
to U.S. tax rates, you have an 
imperative to lower your effective 
tax rate – and we can help.
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Socially responsible investing and “impact investing” are a growing phenomenon among 
investors. Such investments attempt to balance financial results with “ESG” (environmental, 
social and governance) considerations. Since 2009, annual flows to ESG funds have grown 
almost 500% from $1.1 billion flows per year to $5.4 billion flows in 2018.1 At Fragasso Financial 
Advisors, we recognize the growing demand for ESG investments and seek to educate our clients 
on how they can incorporate ESG principles into their financial plan.

The Buzz on 
ESG Investing
by M I T C H  A N D E R S O N

1 Morningstar Direct
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There are many ways an investor can incorporate ESG 
considerations into a socially responsible portfolio. 
Some avoid certain industries such as gambling, 
tobacco, alcohol and resource extraction; others invest 
in companies that have positive social impact such as 
low–income	housing,	renewable	energy	or	financial	
services for the underbanked. Some investors even 
perform a detailed analysis of the company’s culture 
and its impact on customers, employees and 
other stakeholders.

It’s important for investors to keep in mind that their 
unique	financial	goals	are	the	main	priority.	Social	
goals	can	sacrifice	financial	performance	or	conflict	
with	fiduciary	responsibilities.	That	said,	some	studies	
have shown that socially responsible investments have 
comparable,	if	not	better,	financial	performance	when	
ESG factors are considered.2 

2 ESG and Financial Performance: Aggregated Evidence from More than 2000 Empirical  
 Studies Journal of Sustainable Finance & Investment (Volume 5 Issue 4) 
3 Morningstar Direct

Also, some socially responsible investments might 
receive	favorable	tax	treatment	or	benefit	from	
government guarantees, potentially boosting returns.

Many of the portfolios at Fragasso Financial Advisors 
have high concentrations in socially responsible 
investments as a result of our investment selection 
process. For example, we believe companies that treat 
their customers, employees and society well, can 
minimize a variety of business risks. While none of our 
portfolios	are	specifically	devoted	to	ESG	investments,	
we have found that many of our investments are highly 
ranked in Morningstar’s ESG rating system.3 If you’re 
interested in learning more about incorporating socially 
responsible	principles	within	your	financial	plan,	please	
consult	with	your	financial	advisor.	⬛

Source: Morningstar Direct
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WHAT’S 
UNDER THE HOOD?

by  M I C H A E L  G O D W I N,  C F A

Fragasso’s portfolio management team recently 
went through an extensive research process to 
analyze investments within the small cap asset 
class. Our analysis led to the selection of an ETF 
that tracks the S&P 600. This is certainly not the 
most popular small cap ETF, and I’d venture to 
guess that many investors haven’t even heard of 
the	S&P	600.	So	why	did	we	select	this	one?	First,	
let’s discuss why we didn’t invest in the more 
popular small cap index, the Russell 2000.

The Russell 2000 is simply a basket of the 2,000 
smallest stocks within the Russell 3000 index, 
which is comprised of the 3,000 largest stocks in 
the U.S. There are very little criteria for selecting 
the 2,000 stocks, with the primary consideration 
being how big the company is. This index doesn’t 
factor in other relevant metrics, such as company 
earnings,	which	matter	significantly	over	time.	
When we analyzed the 2,000 stocks that make up 
the	index,	we	were	surprised	to	find	that	nearly	
40% of the companies have negative income.1

Jim Godwin's (Michael Godwin's dad) Ford Model A car.

1 Thomas Reuters EIKON

My dad has always been a car guy – really a Ford guy. He even built a Ford Model A  
from scratch during my adolescent years. As my dad was building the Model A, he would  

always proudly show off the engine first and say, “it’s what’s under the hood that counts.”  
Like cars (evidently) the same rings true when assessing investments.
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2 Morningstar Direct

We	believe	that	investing	in	an	ETF	that	tracks	the	S&P	600	index	offers	better	potential	of	future	
returns, and less downside risk, because the criteria for a stock to be included in the index is far 
more stringent than the more popular Russell 2000 index. For example, the S&P 600 requires that 
a company show positive earnings over the past four quarters for the stock to be included in the 
index; a characteristic that more than 1/3 of the companies in the Russell 2000 don’t meet. This 
has played an important role in the outperformance of the S&P 600 over the Russell 2000, as the 
former has outpaced the latter by nearly 1.5% annually over the past ten years.2

There is no doubt that there will be periods where ETFs that track the Russell 2000 will outperform 
those that follow the S&P 600. However, for the long-term investor, holding quality companies 
that are able to generate earnings, it ought to provide a better outcome than holding ones that 
are unable to generate income. When buying securities, many investors don’t perform the due 
diligence necessary to understand what makes up these positions. At Fragasso, before making an 
investment, we spend a lot of time not only looking into the qualities and characteristics but also 
analyzing the individual holdings that make up the position. Naturally, we do this because we 
believe it is important to know what you own, or to, “know what’s under the hood.” ⬛

Source: Hedgeye
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by  J E N N A E  B A C K O

When selecting a financial planner, you want to be 
certain they are qualified to help address your unique 
financial concerns. The CPWA® is a designation an 
advisor chooses to earn that shows their dedication 
to understanding the specific needs of high net worth 
individuals. They have the experience, education and 
a certification to validate their comprehension. 

The Certified Private Wealth Advisor® (CPWA®) designation is an advanced 
education and certification program for financial planners and financial 
advisors who work with high net worth clients on the life cycle of wealth: 
accumulation, preservation and distribution. Candidates who earn the 
certification learn to identify and analyze challenges high net worth 
individuals face and understand how to develop specific strategies to 
minimize taxes, monetize and protect assets, maximize growth and transfer 
wealth. This type of holistic financial planning can help you feel more 
confident in your financial decisions.

with a CPWA®

CPWA®
The Certified Private 
Wealth Advisor® (CPWA®) 
designation is an advanced 
education and certification 
program for financial 
planners and financial 
advisors who work with 
high net worth clients on 
the life cycle of wealth: 
accumulation, preservation 
and distribution. 
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B R A N D O N  S C H W A N 
CFP®, CPWA®, AIF® 
Vice President, Financial Advisor

What are the benefits of the CPWA certification?

Who makes a good candidate for CPWA certification?

The	Certified	Private	Wealth	Advisor®	program	was	a	rigorous	amount	of	
coursework followed by a one-week course at The University of Chicago 
Booth School of Business. The knowledge I was able to obtain through 
studying the core topics of the CPWA® course allows me to generate ideas 
and add as much value to each one of my client’s unique situations, in 
areas where many others may not have thought to look.

The	CPWA	certification	should	be	pursued	by	financial	planners	and	finan-
cial advisors who already hold advanced designations, such as a Chartered 
Financial	Analyst	(CFA®),	Certified	Financial	PlannerTM professional (CFP®) 
or	a	Certified	Public	Accountant	(CPA),	and	are	looking	to	expand	their	
knowledge base to help guide their clients through more unique, complex 
situations.

What are some of the core topics in the CPWA program, and how can your education on these topics help clients? 

There	are	a	total	of	11	core	topics,	all	of	which	must	be	mastered	before	taking	the	exam	for	the	CPWA	certification.	
These	include	ethics,	behavioral	finance,	family	dynamics,	tax	planning,	portfolio	management,	risk	management	and	
asset protection, charitable giving, estate issues and wealth transfer, planning for executives, planning for closely held 
business	owners	and	retirement	management.	Each	client’s	situation	is	so	dif ferent,	and	all	the	core	topics	are	truly	
relevant to the planning I provide for my clients. The course education provided a deep dive into various techniques to 
apply	when	the	need	arises	in	a	client’s	life	and	how	to	come	to	the	best	solution	that	fits	their	unique	needs.

What is required from a continuing education standpoint for the CPWA certification?

Continuing	education	is	an	important	part	of	the	CPWA®	certification	to	stay	current	with	the	latest	developments	in	
the	initial	areas	of	study.	I	would	like	to	highlight	the	Continued	Competency	aspect	of	my	CPWA®	certification	and	
my	professional	designations.	Not	only	do	I	fulfill	forty	hours	of	continuing	education	credit	hours	necessary	for	my	
CPWA	certification,	but	I	also	maintain	the	CFP®	certification	of	thirty	credit	hours	every	two	years,	a	PA	insurance	
license of twenty-four credit hours every two years and the Accredited Investment Fiduciary® designation which 
requires six hours of education annually.

How do you feel about the program after having completed it?

The	CPWA	certification	is	the	perfect	next	step	to	pursue	after	obtaining	the	Certified	Financial	PlannerTM 

 professional designation. It’s a more thorough application of advanced topics. While studying the coursework  
and attending the classes, I had quite a few “aha moments” where the knowledge I gained could be immediately 
applied to client situations. 
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C H R I S T I N E  R O B I N E T T E 

CFP®, CPWA® 
Executive Vice President,  

Branch Management and Client Experience

How long did you need to prepare for the test?

What made you decide to focus on this designation at this point 
in your career?

The recommended study time is 10-15 hours per week for approximately 6 
months. Successful candidates report studying a total of 100-250 hours to 
prepare for the exam. I studied at least 250 hours. During our sessions at 
the Chicago Booth Business School, we spent on average 9 hours a day with 
leading professionals in the industry along with the professors from the 
Chicago Booth Business School.

I	became	a	Certified	Financial	PlannerTM professional in 2009. I was looking 
for something that would enable me to increase my knowledge around 
more	complicated	financial	planning	cases,	including	high	net	worth	
individuals. While I do not manage client relationships directly myself, as 
the	firm’s	client	experience	manager,	I	help	to	ensure	we	are	providing	the	
most advanced and specialized recommendations to all our clients. This 
allows me to help each advisor evaluate their client’s circumstances to 
incorporate what I have learned.

How do you feel about the program after having completed it?

I am not going to lie; the program was tough. Your personal life takes a backseat. But between the study materials 
and the intensive class at the Chicago Booth Business School, the information I learned is invaluable. I look forward 
to continuing to share these strategies with our advisors, their clients and prospects.

Requirements for the 
CPWA certification2

Typical Time Commitment: 6 months 
Study Time: 10-15 hours per week 
Minimum Work Experience: 5 years 
Exams Required: 1 
Education Requirement: top business school 
Must adhere to code of standards ethics. 
Renewal Period: every 2 years

1 Source: https://investmentsandwealth.org/cpwa/cpwa-exam-pass-rates)) 
2 Source: https://investmentsandwealth.org/cpwa

What does the 
exam contain?1

135 multiple choice questions

125 are scored 
10 are non-scored pre-test 
4 hour-long examination
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Tips if You’ve Just 
Lost Your Spouse

by  M A L L O R Y  L A B I K ,  C F P ®,  C D F A®

The loss of a spouse can be your most challenging 
transition in a lifetime. Not only are you grieving the 

loss of your loved one, but you may also be facing 
financial responsibilities independently for the first 

time. Accounts may need to be updated, budgets 
likely need to be reworked and estate documents 

often require adjustments. The process can be 
overwhelming, but we are here to help. Working 

with an experienced advisor can alleviate much of 
the stress that comes along with a loss. As a starting 

point, I’ve put together a list of tips that can  
start you down the right path.

A Survivor’s Guide

5
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Determine your assets 
and liabilities. 
 

You may have bank accounts, 
investment accounts, retirement 
accounts, property and so on. You’ll 
also want to determine what kinds of 
debts (mortgage, student loans, credit 
cards, etc.) you’re responsible for. With 
this information, we can prepare a 
personal net worth statement.

Account titling of these assets and 
liabilities will need to be updated, and 
some accounts may need to be paid 
out	to	their	beneficiaries.	Because	
non-retirement and retirement 
accounts	are	handled	differently	
when it comes to updating account 
titling and for taxation purposes, 
it’s important to know the types of 
accounts you and your spouse hold. 
Again,	this	is	where	a	financial	advisor	
can provide guidance.

Determine your 
income streams. 
 

Certain income streams will be 
reduced	or	eliminated	after	the	loss	
of your spouse. He or she may have 
prepared for this by implementing 
some other tools (See tip number 
four). A salary, social security and 
pension income are the three most 
common types of income streams, 
though there may be others you will 
need to consider. It’s crucial that you 
have a thorough understanding of the 
income you can rely on going forward.

Have a thorough 
understanding of  
your expenses.

 
Given that many expenses will 
remain	the	same	after	the	loss	of	your	
spouse (your mortgage payment, car 
payment, subscriptions, etc.), your 
overall living expenses probably won’t 
decrease by half, but they could be 
reduced somewhat going forward. If 
you haven’t had one before, it’s a good 
idea	to	put	a	specific	budget	in	place.	
It may be a couple of months before 
you	feel	confident	about	your	expense	
figure,	so	give	yourself	some	time	to	
adjust. 

Understanding your expenses will 
help you identify if your current 
income	is	sufficient	to	cover	those	
expenses, or if additional withdrawals 
from your assets will be required. 
Once you have established an expense 
figure,	you	can	work	with	your	
financial	advisor	in	determining	an	
appropriate withdrawal plan.

If you’re looking for a starting point for 
preparing	a	budget,	ask	your	financial	
advisor for help. He or she can provide 
you with some tools outlining this 
somewhat daunting task.

1 2 3
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Collect proceeds from your 
life insurance policies. 
 

Like I previously mentioned, life 
insurance policies can be purchased 
as a tool to prepare a surviving 
spouse in the event of an early loss. 
The proceeds of these policies can 
be	used	to	pay	off	liabilities	(your	
mortgage, credit card debt, etc.), 
fund anticipated children’s college 
expenses and to make up for lost 
income streams like we talked about 
in tip number two. These policies can 
be	extremely	helpful	in	offsetting	
some	of	the	financial	burden	that	
comes with this transition, allowing 
the surviving spouse to focus on 
their adjustment. If your spouse had 
life insurance policies, initiate the 
claim process so you can rely on the 
proceeds.

Update estate plans and 
beneficiary information. 
 

Finally,	after	losing	your	significant	
other, it’s important to update your 
estate plan documents. Depending 
on your circumstances, this may mean 
your	will	or	trusts,	if	necessary.	Just	as	
important though, is updating both 
your	medical	and	financial	powers	of	
attorney, as it is likely that your spouse 
was previously listed as your primary 
power of attorney. You’ll also want to 
ensure	the	beneficiaries	you’ve	listed	
on these documents and accounts are 
all updated.

After losing your spouse, your financial circumstanc-
es and lifetime goals tend to change. In getting a 
thorough understanding of your updated assets, 
income flows and expenses, we can help determine if 
you’re able to meet all your goals, or if some ad-
justments need to be made. As usual, I recommend 
including your estate attorney and accountant during 
this process, as well.

The most important step in this transition is giving 
yourself the time to process and grieve the loss of 
your spouse. Avoid making significant financial deci-
sions when you’re still dealing with strong emotions 
from the loss of your loved one. As always, all of us at 
Fragasso are here to help. ⬛

4 5
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As we start a new year and a new decade, it’s 
time to begin spring cleaning and wipe the dust 
off your insurance policies. Insurance policies, 
one time thought of as a “set it and forget it” 
investment, have evolved over the years into 
more complex solutions that give way for 
additional planning and opportunities to  
further strengthen your financial fitness. 

Knowing your insurance needs and where your points 
of	vulnerability	are	is	crucial.	Different	stages	of	life	can	
significantly	alter	the	insurance	needs	of	your	family.	To	begin	
to identify vulnerabilities for you and your family, start by 
asking yourself the following.

The LIFE STAGES 
of Insurance
by  B R I A N N E  K I N G ,  C F P ®,  A I F ®

Unexpected life events can derail your net worth in a very 
short amount of time because the cost of these events can 
be catastrophic and, in some cases, are unable to be covered 
even with meticulous planning and savings. As you navigate 
through the various stages of life, it’s important to know what 
types of insurance can be applied to cover your needs.

EARLY TO MID-CAREER 
Income Replacement  

Often	times	term	insurance	is	the	appropriate	choice	during	
this stage. It will diminish over time as your assets grow 
and your family matures. Term insurance can be a lower 
cost solution for large insurance coverage because it is not 
permanent	and	will	expire	after	a	certain	period	of	time.	It	is	
important not to underestimate your needs, especially if you 
have	a	family.	Often	the	2x	salary	coverage	most	employers	
provide	is	not	enough	to	keep	your	family	financially	secure.	
The loss of income and savings will impact your retirement 
age, college savings and overall lifestyle. We all hope term 
insurance is the worst money we ever spend because that 
means it never gets used. Being prepared for the unexpected 
can	help	keep	your	family	from	experiencing	financial	
disruptions while dealing with a loss of a loved one. 

• What would happen if I was no longer here to 
	 support	my	family?

• What if I became sick or injured and my income 
	 was	greatly	reduced?

• What will happen if my spouse or I need the service 
	 of	a	long-term	care	facility	in	retirement?

financial planning | 15
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EARLY TO LATE CAREER 
Disability Planning 

In addition to term insurance, it is important to have 
enough disability insurance to cover your salary and any 
bonus compensations in the event you are no longer able 
to work. It is important not to assume your work coverage 
is enough for your life and disability insurance needs. Most 
employer-based coverage is available only up to 60% of 
your salary. If a meaningful part of your overall income is 
bonus compensation or commissions, you are particularly 
vulnerable to being under insured, as employer disability 
coverage only covers your salary. A supplemental disability 
policy	is	necessary	to	help	minimize	the	financial	impact	on	
you and your family. 

MID TO LATE CAREER/EARLY RETIREMENT 
Long-Term Care Planning 

Long-term care planning is a cost that is on the rise. 
Specifically	states	with	larger	aging	populations	can	move	the	
costs well above the national average. The insurance available 
to cover these costs has evolved greatly over the past two 
decades. It is no longer a “use or it lose it” type of insurance. 
You can obtain policies that will provide long-term care if 
you	need	it	or	with	a	death	benefit	to	your	family	if	you	don’t.	
Long-term care insurance can also provide as much, or as little 

coverage,	as	you	need	or	can	afford.	With	the	advancement	
of modern medicine, people are living much longer than 
they have in the past. Protecting your quality of life should be 
considered when planning for all your life goals. 

ALL STAGES 
Legacy and Tax Planning 

Many people have intentions to leave a legacy to their family, 
and	often,	that	can	be	a	very	defined	amount	of	money.	
Utilizing a permanent insurance policy can be a great way to 
carry out your legacy while having minimal impact on your 
lifestyle. It is also a wonderful planning tool to help alleviate 
the burden of the federal estate and state estate/inheritance 
tax by replacing the assets that are recaptured through 
taxation. When your desire is to maximize your legacy to your 
family,	insurance	can	often	be	an	efficient	way	to	achieve	
those goals. 

No matter what life stage you are in, insurance should be 
considered for asset and family protection. Your wealth 
advisor is here to assist you in determining your insurance 
needs and to make recommendations on the most 
advantageous way to cover those needs. ⬛
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Ask the Question:
How Is My Sensitive 
Data Protected?

by  N I C O L E  S TA R Z Y N S K I

Cybersecurity sounds like a made-up word 
from an awful 1980's sci-fi movie, but the 
reality is, the word "cybersecurity" is part of our 
everyday vocabulary in 2020. Everyone who 
uses the internet needs to enforce some type of 
cybersecurity defense to protect themselves and 
their information from all the cyber criminals 
lurking around the web. Just as fast as the 
good guys develop measures to protect against 
new threats and educate the public on how to 
protect themselves, the bad guys are coming 
up with new phishing techniques, creating new 
and increasingly dangerous types of malware, 
setting traps for victims to get caught up in, and 
searching for new vulnerabilities to exploit. 

Cybersecurity protection and defense is becoming just as 
common to every household as having an alarm system 
or video doorbell. It's adding that extra layer of security to 
ensure your data and cyber footprint are safe and secure. My 
direct knowledge from working in technology for the past 
twenty years only increases my concern about all the possible 
cyber vulnerabilities out there, especially as more everyday 
devices are connected to the internet. Did you ever think you 
would have to worry about protecting your smart TV from 
hackers?

Besides making sure you're secure from cybercrimes at home, 
you need to make sure your personal information is secure 
with key service providers. Years ago, when you opened a new 
bank account, applied for a loan, or completed any paperwork 
with your personal identifying information on it, you had 
some security that piece of paper wasn't going outside of the 
office	you	were	sitting	in.	Criminals	across	the	world	would	
not	have	easy	access	to	these	files.	You	could	physically	see	
the security of your most sacred information. Fast forward to 
2020… everything is now digital and stored in the cloud. You 
might	be	filling	out	paperwork	that	never	actually	becomes	

"paper". While technology gives us invaluable conveniences, 
it's important to make sure we don't take these conveniences 
for granted. That is why cybersecurity education and 
implementing cybersecurity defenses are so important.

So, what do you do in an age where you can no longer 
see	the	physical	security	of	your	information?	We,	at	
Fragasso Financial Advisors, take the security of our client’s 
information very seriously. We believe that as technology 
changes, so does the security strategy that we have in place 
to protect our clients’ information from a data breach. We 
do	not	believe	there	is	a	one	size	fits	all	solution	when	it	
comes to the security of our client’s sensitive data. There are 
multiple methods we have implemented to ensure minimal 
impact against any future cyber-attacks. This is an ongoing 
initiative that will continually evolve. It's important to 

information security | 17



18

Ask the Question:
How Is My Sensitive 
Data Protected?

understand that no method is 100% safe from an imminent 
cyber-attack, however, implementing numerous secure 
layers, both physically and virtually, ensures the best defense 
against any future threats. 

We just recently implemented more protection for our 
cloud data storage. While the cloud data storage we use is 
already FINRA compliant, we wanted to implement increased 
monitoring and protection to further ensure the security of 
our clients’ sensitive information. Here are a few highlights of 
the new cloud security tools we are currently enforcing:

6 TIPS TO HELP YOU 
STAY SAFE AT HOME

One: 
Implement strong passwords that are at least 

8 characters long. Include a combination of 
numbers, letters and special characters.

Two: 
Change your password every 90 days and try not 

to have the same password for everything.

Three: 
Don't save passwords on your computer.  

Instead, use a password manager to  
save passwords.

Four: 
implement a total internet security solution 
with zero-day protection and firewall for all 

your internet connected devices. 

Five: 
Pay attention to weird emails and if anything 
ever seems off, don't click on the email. Never 
click a link in an email that you are unsure of.

Six: 
Enforce a phone passcode.

• Continuous monitorization of issues with permissions  
 and  sharing to ensure only the necessary people have  
 access to sensitive information

• Eliminates non-secure links and reviews sharing with  
 outside parties, this feature ensures your data isn't  
 shared or accessed by anyone outside Fragasso

• Notification	of	unusual	user	activity	to	prevent	insider		
	 data	theft	and	other	malicious	actions

• With strong password policies, anti-virus/spam   
	 protection,	firewalls,	encryption	and	secure	email,	this	 
 feature adds another layer of security too all of that,  
 to protect us even more in the event of a ransomware or  
 malware attack

• Lastly,	we	utilize	a	classification	service	which		 	
	 continuously	looks	for	sensitive	information	in	our	files. 
	 All	files	are	scanned	and	compliant	with	policies		 	
 mandated by the SEC and acts protecting consumers  
	 against	financial	crimes.

Even with these security measures implemented every 
company is still at risk for phishing attacks. So, to ensure 
we are well protected from those, we have been conducting 
simulated phishing attacks on employees. Followed with 
immediate remediation training and reinforcement to help 
employees quickly identify a phishing email. We believe 
this approach of improving the security of our systems and 
infrastructure, coupled with the continued education of our 
employees is the right approach to protect our sensitive data. 
We will continue to research new strategies and implement 
them when necessary to ensure the best defense against any 
imminent cyber-attacks. ⬛
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A Harmonious 
Retirement Plan  
for Sponsors and Employees

by  D A N I E L  TAT O M I R ,  A I F ®

A company sponsored retirement plan is 
an important benefit to both a company 
and its employees. As an employer, 
a retirement plan offers attractive 
tax benefits, and it is a great tool to 
attract and retain talented employees. 
The cost to replace an employee that 
leaves can be expensive, from the direct 
costs of identifying candidates, the 
training involved for a new hire to lost 
productivity until the new employee is 
fully trained and up to speed.

From the employee perspective, contributing to a 
retirement plan through payroll deduction offers an easy, 
convenient way to save for the future. The forced discipline 
nature of a workforce retirement plan is often the only or 
main way people save for their future.

Having a plan that aligns the goals of both the company 
and its employees can have a meaningful impact to 
company morale and the bottom-line of the business and 
its workforce. Companies are unique and any plan should be 
tailored accordingly, but there are several characteristics to 
determine when making a plan work for both the employer 
and employees:

"The design of a company’s retirement  
 plan goes a long way to determine  
  how effective it will be."

retirement plans | 19
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by  D A N I E L  TAT O M I R ,  A I F ®

Automatic Features 
Often inertia is a major factor in holding back employees 
from using a plan. In the traditional enrollment scenario, 
an employee needs to tell their employer they want to join 
the plan. If no action is taken, they do not save. By adding 
automatic enrollment, an employee is automatically 
enrolled in the plan at a predetermined savings rate if they 
take no action. Using behavioral tools such as this increases 
plan participation. Plans with automatic enrollment have a 
92% participation rate1. Adding an auto escalation feature 
increases employee contribution in small increments 
annually, up to a predetermined maximum. This feature 
gets past the inertia of employees not looking at or 
considering savings increases.

Employer Match 
An employer match is an obviously valuable benefit for 
employees that incentivizes plan participation and saving. 
In a competitive job market, benefits such as this are a 
way to keep or attract employees. Providing an employer 
contribution can also help the plan pass annual testing 
that allows for owners and those considered “highly 
compensated” to contribute up the allowable IRS annual 
limit. There are many options and flexibility to design an 
employer contribution to suit the needs of the company and 
its employees.

Planning Tools 
Many recordkeepers provide helpful calculators and 
planning tools to plan participants online. These planning 
tools are a great way for employees to see if they are on 
track for their retirement goals and to evaluate what 
changes to savings rates and investment choices  
could mean to their future. Financial wellness  
resources are more and more popular to  
help employees with other financial  
topics such budgeting, student loan and  
debt paydown strategies among others. 

1 https://pressroom.vanguard.com/nonindexed/HAS18_062018.pdf

Employee Education Program 
After taking the time and effort to design and set up 
a plan, employers want employees to use and benefit 
from it. Educating your workforce on the benefits of 
plan participation, the basic concepts of saving and 
investing and then providing ongoing support through 
market ups and downs should be provided by an advisor 
that specializes in retirement plans and who will serve 
as a fiduciary to the plan. Plan sponsors should not put 
themselves in the position of giving advice to employees as 
it could increase liability to the company.

The design of a company’s retirement plan goes a long 
way to determine how effective it will be. By considering 
the goals of the plan, owners are enabled to maximize tax 
deferred savings or help employees work towards their 
retirement goals. As described, there are features that can 
be incorporated into the plan to help both employers and 
employees. ⬛
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E R I C  &  A L M A  B R A N D E N B U R G
by  A N D R E W  M A D D E N,  A W M A®,  A I F ®

Eric and his wife, Alma, have been Fragasso clients 
for the past three years. Eric is of German, Italian 
and Polish decent. His mom’s side of the family 
was from the city of Pittsburgh, and his dad was 
from Avella, Pa. He was born at Braddock Hospital, 
grew up in Avella and attended Avella Area High 
School where he was an excellent baseball player. 
After High School, Eric worked on the road crew in 
Avella for several years before deciding to attend 
Washington and Jefferson College. Eric was always 
great with numbers and excelled at math. At W&J, 
Eric majored in accounting and graduated with 
honors in three and a half years, taking classes 
during the fall, spring and summer semesters 
all while working. 

After	graduating	from	W&J,	Eric	interviewed	at	the	Edward	
J.	Debartalo	Corporation	in	Youngstown,	OH.	The	Debartalo	
Corporation was, at the time, the largest developer of shopping 
malls in the United states. The Debartalo family also owned 
the Pittsburgh Penguins and San Francisco 49ers. Eric got the 
job	and	started	working	for	them	on	April	1,	1989.	After	working	
in Youngstown for two years, there was an opening within the 
company to work as the assistant controller at the Pittsburgh 
Civic Arena, providing Eric a chance to return to Pittsburgh 
in 1991. The following year, the Penguins were sold to new 
ownership, and Eric stayed on to continue working with the 
Penguins. That spring, the Penguins won the Stanley Cup, and 
Eric received a Stanley Cup ring as a member of the Penguins 
front	office!	
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When Eric and Alma aren’t spending time with their daughters, 
they share a love of traveling, attending Pitt Football games and 
riding bikes together on various trails in the area.

Eric continued to work for the Penguins' organization until 
1996, when he decided to take his talents to the Pennsylvania 
public school system as a business manager working for 
Southeastern Greene SD, Avella Area SD, Blackhawk SD, 
and	Armstrong	SD	before	finishing	his	career	at	Blackhawk	
School	District.	After	several	rewarding	years	working	in	the	
Pennsylvania public school system, Eric decided the time was 
right and retired from Blackhawk School District at the end  
of 2019.

While Eric is proud of his career, he said he feels even more 
fortunate to have spent the past 17 years with a very special 
person, his wife Alma. Eric and Alma met in 2003 and 
have been married for 14 years. Eric also has three other 
very important people in his life, his daughter Baylie and 
stepdaughters,	Jessica	and	Amanda.	When	Eric	and	Alma	
aren’t spending time with their daughters, they share a love 
of traveling, attending Pitt Football games and riding bikes 
together on various trails in the area. Some of their favorite 
places to visit are the California wine country and Disney 
World. As Eric enters retirement with Alma not far behind, 
they look forward to having more time to spend with their 
daughters, to travel and bike together. 

One of the things Eric has always been most proud of has been 
his involvement in the communities he has lived in. Eric has 
volunteered	his	time	and	talents	to	the	finance	committees	of	
various churches over the years. Eric said that being active in his 
community and volunteering has always been very important 
to him. He likes to stay busy and involved. He has also been a 
member of the Circus of Saints and Sinners organization for 
several years, and he has a great deal of pride in working with 
the “phenomenal people” in that organization. He is especially 
proud of what the Circus of Saints and Sinners contribute to the 
community and all the many individuals that are helped each 
year	from	their	efforts.

Being involved in his community and volunteering his time are 
nothing new to Eric as he was a coach for Little League football 
in	Avella	a	few	years	after	graduating	high	school.	Eric	said	
this was one of the most rewarding things he has done, as he 
not only won the championship 4 out of 5 years, but he helped 
teach his players about teamwork and built lasting memories. 
Working with those kids meant a great deal to Eric, and he still 
hears from players from time to time and enjoys catching up 
with them when he can.

From everyone one here at Fragasso, we wish Eric a healthy and 
happy retirement and thank both he and Alma for their trust in 
our	firm.	⬛
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N O N P R O F I T  S P O T L I G H T

Junior Achievement of Western 
Pennsylvania Celebrates Grand 
Opening and First Student Visit 
to JA BizTown®

Pennsylvania’s Newest ‘Town’ is the Culmination of Years of  
Planning and Millions of Dollars in Monetary and In-Kind  
Donations from More Than Two Dozen Top Regional Businesses

Junior Achievement of Western Pennsylvania 
(JA of Western PA) is the region’s oldest 
youth development organization focused 
on providing students in grades K-12 with 
programs and experiences focused on workforce, 
entrepreneurship and personal finance. 
Since 1939, over 2 million young people have 
participated in JA programs in our community. 
This past January, as JA celebrated its 100 years, a 
new chapter began that is transforming the way 
young people are taught the basics of business 
and money management. 

JA	celebrated	the	grand	opening	and	first	student	visit	to	
JA	BizTown®,	a	fully-interactive,	true-to-life	simulation	that	
recreates the day-to-day functions of thriving communities. 
JA	of	Western	PA’s	programming	has	long	supplemented	
what	students	learn	in	the	classroom,	and	the	JA	BizTown®	
program adds a new dimension by inspiring them to dream 
big	and	reach	their	full	potential.	JA	BizTown	is	located	in	the	
Abele Business Park in South Fayette Township, about 1 mile 
from the Bridgeville exit of Interstate 79.

“Nothing is more important than connecting the dots 
between what children learn in school and how it’s applied in 
the real world. Children need to be immersed in experiences 
that go beyond the four walls of a classroom to prepare them 
to	succeed,”	said	Dennis	Gilfoyle,	President	and	CEO	at	JA	
of	Western	PA.	“That’s	where	JA	BizTown®	comes	in.	It	is	our	
cornerstone initiative where kids will feel empowered to own 
their economic success, plan for their futures and make smart 
academic and economic choices."

Following the grand opening celebration and a ribbon cutting 
ceremony, approximately 100 students from Claysville 
Elementary	in	Washington	County	became	the	first	'citizens'	
for	a	day	at	JA	BizTown®.	Their	journey	to	JA	BizTown®	began	
in the classroom, where the students studied topics such as 
critical	thinking,	financial	literacy,	STEM	skills	and	career	
exploration. During their four-and-a-half-hour simulation at 
JA	BizTown®,	the	students	completed	a	day’s	work,	developed	
a	personal	budget	and	voted	in	their	first	election	with	
support from volunteers and mentors.

One	of	the	highlights	of	the	JA	BizTown®	visit	for	students	was	
being assigned a job at one of 19 sponsored storefronts that 
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represent the core industries that make our region’s economy, 
one of the most diverse in the nation. From advanced 
manufacturing to healthcare and energy, to information 
technology and engineering, the students had a unique 
opportunity to explore career possibilities at top regional 
businesses, including Highmark, #1 Cochran, Giant Eagle, 
Clearview Federal Credit Union and Sheetz. 

"Nothing is more 
important than 
connecting the 
dots between what 
children learn in 
school and how it’s 
applied in the 
real world."

JA	BizTown®	aims	to	develop	workforce	readiness	and	prepare	
today’s young people for success, fostering future leaders and 
entrepreneurs who will contribute to the health and vitality 
of	western	Pennsylvania	and	its	residents.	In	its	first	semester	
of operations, approximately 3,000 students in grades four 
through six from 22 schools in the greater Pittsburgh, Erie 
and	Johnstown/Altoona	regions	will	benefit	from	visiting	the	
10,000 square foot mini-city.

The	feedback	from	JA	BizTown®	experiences	across	the	
country highlight the value of the program and the positive 
impact it has on students: 92 percent of teachers agreed that 
after	their	JA	BizTown®	experience,	students	are	more	likely	to	
continue their education and choose a career based on their 
interests	and	abilities,	while	97	percent	of	all	JA	BizTown®	
participants reported the program inspired them to work 
harder to get better grades. ⬛

More information and a complete list of sponsors can be found 
at www.jabiztownpgh.com.
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H A P P E N I N G S
& accomplishments

Steve Limberiou has joined Fragasso’s portfolio management  
team as a trading analyst. Steve has always had an interest in the stock market and 

the analytics behind it. He began his career in the wealth divisions of Bryn Mawr Trust 
in Philadelphia and at BB&T in Charleston, South Carolina. He has also earned his 

Accredited	Portfolio	Management	Advisor®,	or	APMA®,	certification.

 P R O M O T I O N S  &  D E S I G N A T I O N S
Nadine Kundrod has been promoted to senior graphic designer. 
Nadine has over a decade of experience in graphic design and 
social media management. As a member of the marketing team, 
she serves as the lead for many print projects, such as The Advisor 
magazine,	and	she	manages	the	firm’s	social	media	presence.	
Since	joining	the	firm	in	2017,	she	has	made	solid	contributions	
to elevating the Fragasso brand. 
 
Brian Robinette,	senior	vice	president	and	financial	advisor	at	
the	South	Hills	office,	has	earned	the	CFP®,	or	Certified	Financial	
PlannerTM Professional, designation. 
 
Christine Robinette, executive vice president of branch 
management and client experience, has obtained the CPWA® 
designation.	The	Certified	Private	Wealth	Advisor®,	or	CPWA®,	
designation displays a level of dedication and understanding of 
the	specific	needs	of	high	net-worth	individuals.

 
 

Brandon Schwan	has	been	promoted	to	vice	president,	financial	
advisor in recognition of his achievements in client relationship 
management and business development. He has also earned the 
CPWA®	designation.	The	Certified	Private	Wealth	Advisor®,	or	
CPWA®,	designation	is	an	advanced	education	and	certification	
program	for	financial	planners	and	financial	advisors	who	
work with high- net-worth clients on the life cycle of wealth: 
accumulation, preservation and distribution. 
 
Andrew Silver	has	been	promoted	to	financial	advisor.	Since	
joining Fragasso in 2017, Andrew has demonstrated exemplary 
client service skills and continued to build a successful referral 
network.	His	efforts	will	continue	to	solidify	and	expand	the	
firm’s	presence	in	the	South	Hills	office. 
 
Daniel Tatomir has been promoted to vice president of the 
Retirement Plan Advisors department. He will oversee the 
growth and processes of the department and continue to work 
with existing retirement plan clients and their participants. Dan 
also manages and implements participant communication for 
new and existing plans, including enrollment meetings and 
participant education presentations.

 W E L C O M E  N E W  H I R E S

Bernadette Burgoon works as a client account specialist in Fragasso’s downtown Pittsburgh 
office.	She	thrives	on	helping	people	and	has	developed	this	skill	over	the	years	by	working	in	
the healthcare, insurance and childcare industries prior to pursuing a career in the investment 
field.	Bernadette	supports	the	daily	operational	and	administrative	duties	for	financial	
advisors.	She	contributes	to	the	overall	effectiveness	of	the	team	by	providing	account	
maintenance, resolving client needs and working to deliver a reliable, consistent experience 
for both prospects and clients.
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 F R A G A S S O  G I V I N G  T R E E
For the fourth consecutive year, Fragasso Financial Advisors 
selected	a	charity	to	provide	gifts	for	those	less	fortunate	
during the holiday season. 

This past December, we supported Crisis Center North. 
The mission of Crisis Center North is to empower victims of 
domestic violence and cultivate attitudes and community 
behaviors that break the cycle of violence. Crisis Center North 
is	a	501(c)(3)	non-profit	counseling	and	resource	center	
that provides services to victims of domestic violence and 
their loved ones in northern and western Allegheny County 
via counseling, legal and medical advocacy and economic 
empowerment services. In addition, the Center provides 
community trainings on topics related to domestic violence 
as well as prevention education programming to local 
schools.

The	staff	at	Fragasso	provided	gifts	to	95	children	whose	lives	
have been impacted by domestic violence. That was nearly 
double the number of children sponsored in past years, so the 
employees	were	very	generous	this	year!	

Thank	you	to	Yvette	Dirani,	director	of	first	impressions,	for	
coordinating the tree and making sure we crossed every 
name	off	the	list!	Another	special	thanks	to	chief	compliance	
officer	and	financial	advisor,	Jim	Danko,	for	filling	his	truck	to	
the	brim	and	delivering	the	gifts.
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 D E C K  T H E  H A L L S !
Fragasso employees got into the holiday spirit by participating 
in a holiday decorating contest. This year’s winners were from 
the accounting and technology departments: Giovanni Morgano, 
Christine Erimias, Amy Winterhalter, Christine Robinette, Terry 
Dougan	and	Nicole	Starzynski.	They	decorated	their	office	
doors with a very creative “Christmas Around the World” theme. 
Congratulations	all!

 F R A G A S S O  R E C O G N I Z E D  A S  O N E  O F  T H E  L A R G E S T  
  P I T T S B U R G H - A R E A  V E T E R A N - O W N E D  F I R M S
Fragasso ranked 14th on the Pittsburgh Business Times’ Largest Pittsburgh-area Veteran-Owned Firms list, published on November 8, 
2019. Businesses are ranked by the number of local employees.
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 C O N G R A T U L A T I O N S
Baby girl, Emsley Elise Kundrod, was welcomed to the world by 
mom (Nadine), dad (Brian) and big brother (Elliot) on the early 
hours of Thursday, December 27th, 2019. Proud mom, Nadine, 
is Fragasso's senior graphic designer.

 C O M M U N I T Y  I N V O L V E M E N T  A N D  V O L U N T E E R I S M
Damien Gottschalk,	financial	advisor	and	financial	planning	
analyst	at	our	Cool	Springs	office,	has	been	nominated	to	the	
board of directors for the Veterans Leadership Program. The 
Veterans	Leadership	Program	is	an	independent	nonprofit	
agency that provides comprehensive human services solutions 
primarily focused on Veterans and their families.

Marsha Posset, manager of marketing, has been elected as 
secretary to the board of directors for the Professional Services 
Marketing Association (PSMA). The PSMA provides resources 
and support to those working in marketing, communications, 
client service and business development functions in 
professional	service	firms.

Brian Robinette,	senior	vice	president	and	financial	advisor	
at	the	South	Hills	office,	has	been	appointed	to	the	board	of	
directors for Auberle. Auberle serves 4,000 individuals and 
families throughout southwestern Pennsylvania through our 
programming and services such as workforce development, 
independent living and transitional-age youth programs, 
foster care, in-home intervention, drug and alcohol and mental 
health programs, education, and residential care and emergency 
shelter.

Christine Robinette, executive vice president of branch 
management and client experience, has been appointed to the 
board of directors for the Humane Animal Rescue. They are one 
of the largest animal welfare organizations in Pennsylvania, 
providing services to tens of thousands of animals each year at 
their two shelters and wildlife rehabilitation center.

Daniel Tatomir, vice president of retirement plan advisors, 
started volunteering his time as a middle school mentor 
through Communities in Schools, Pittsburgh & Allegheny 
County. Communities in Schools believes that every student 
should be surrounded by a community of support to empower 
them to succeed in school and beyond.

Rachel Weaver,	financial	planning	analyst	and	avid	cyclist,	will	
be participating in the Pittsburgh Downtown Partnership’s 
Downtown Pittsburgh Mobility Plan. The Mobility Plan is 
designed to make it easier to navigate for everyone who works, 
live and visits the Golden Triangle. Representatives are from a 
range of stakeholder organizations and will be participating in 
several workshop meetings over the next six months.
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DURING THESE UNPRECEDENTED TIMES, WE WANT TO ASSURE 
OUR CLIENTS, REFERRAL PARTNERS AND ALL FRAGASSO CONSTITUENTS 
that	our	staff	is	proactively	monitoring	the	COVID-19	situation.	Our	business	continuity	and	contingency	plan	
enables us to deliver the same exceptional service you are accustomed to, while also focusing on your safety, 
the safety of our employees and that of the communities we serve.

There will be no change to the amount of oversight and management of our clients’ portfolios. We will 
continue	to	keep	our	clients	informed	about	the	financial	markets	and	our	approach.

Our	offices	are	not	accepting	in-person	visits	until	further	notice,	and	our	employees	are	avoiding	 
unnecessary travel. This time period may be extended depending upon how circumstances evolve. 

Our employees are working remotely during this time. The majority of our systems are cloud-based; 
and	therefore,	our	staff	is	experienced	in	working	from	other	locations.	They	have	secure	access	to	all	pertinent	
files	and	have	the	responsibility	to	respond	to	clients	with	the	same	timeliness	as	when	they	are	in	the	office.		 
You	can	find	all	direct	phone	lines	and	email	addresses	on	the	“locations”	page	of	Fragasso’s	website.

In this continuously changing environment, we will keep you informed as to how we plan to handle 
day-to-day business practices. For the most up-to-date information, visit our COVID-19 Updates page 
at www.fragassoadvisors.com/covid-19/

Our hearts go out to anyone who's been impacted by the virus, either directly or indirectly. Our thoughts 
are especially with those who are sick, to whom we extend our heartfelt wishes for a full recovery.  

We appreciate your business and confidence in us and hope you and your 
families are safe and healthy.


